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(IF CALLING WITHIN GLOUCESTERSHIRE)

9am - 5pm   Mon - Fri

FREEPHONE 0800 444000

 
01452 331131

Health,
social care

and
disability

information
for

FREE & CONFIDENTIAL 
INFORMATION
Translation Services are available for 
people who do not speak English

enquiries@guide-information.org.uk
www.guide-information.org.uk

Tel: 0800 444000 (in Gloucestershire)

      01452 331131
Textphone: 01452 427356
Fax: 01452 427359

FREEPOST SWC 4299,
Gloucester GL1 2ZZ

Gloucestershire
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Information
�  Support services and organisations
�  Illnesses and conditions
�  Treatments
�  Local Health Services
�  Local Social Services
�  Benefi ts
�  Funding for individuals and groups
�  Mobility
�  Equipment
�  Patients’ Rights
�  Private and complementary

health services

"My patient has just been diagnosed with a 
heart condition - where can he fi nd some local 
support and information on benefi ts?"

"I am worried that my son is taking drugs.
Who can I talk to?"

"How do I change my GP?"

"My parents are both retired and they have 
very little money to live on - how can I make 
sure they are receiving all of the services and 
benefi ts that they are entitled to?"

FREEPHONE 0800 444000

Services
GLOUCESTERSHIRE’S FREE & CONFIDENTIAL 
HEALTH, SOCIAL CARE AND DISABILITY 
INFORMATION SERVICE

9am - 5pm   Mon - Fri

COUNTY DATABASE OF
SUPPORT SERVICES

 maintains the county database 
of 4000+ local and national support 
organisations - this is available FOC with 
regular updates and support, to any statutory/
voluntary agency in the county.  This database 
is utilised by NHSDirect.  Tel. 01452-331131

THE KEY

 operates a special information service 
for any family in Gloucestershire with a
 disabled child.  Tel. 01452-336104

GLOUCESTERSHIRE NHS WEB SITES

 develops and maintains web sites for 
all the NHS Trusts in Gloucestershire.
Tel. 01452-331131
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